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I. General information 1. General information

Company name

Certificate of Business Registration

Charter capital

Address

Business location

Tel

Fax

Website

Securities code

Joint Stock Company for Telecoms and Informatics
(Hereinafter referred to as “CTIN Company”)

0100683374

321,850,000,000 VND

158/2 Hong Mai Street, Bach Mai Ward, Hanoi City, Vietnam

Ha Noi: 6th and 12th Floors, 789 Tower, No. 147, Hoang Quoc Viet 
Street, Nghia Do Ward, Hanoi.
Ho Chi Minh: 435 Hoang Van Thu Street, Tan Son Nhat Ward, 
Ho Chi Minh City, Vietnam.
Da Nang: 59 Tran Phu Street , Hai Chau Ward, Da Nang City, VN

024.38634597/ 024.38634679

024.38632061

www.ctin.vn 

ICT
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Established Information 
Equipment Repair Enterprise I.
(Renamed to Information 
Equipment Production
Science Enterprise I).

Transformed from enterprise 
to Joint Stock Company.

2001 2002

Received the "Enterprise in 
software product quality 
management" award from 
the Ministry of Posts and 
Telecommunications.

2005

Awarded Cisco Fiscal Year 
2006 Top Optical Partner.

2006

Top 500 largest enterprises 
in Vietnam in 2010.
Received Huawei “Global 
Silver Engineering Partner” 
Certificate

2010

IBM's "Best Telecommunication 
Solution Development Support 
of 2011" Certificate.

2011

Achieved CMMi level 3 
certification.
Top 500 largest enterprises 
in Vietnam 2012.
Top 200 private enterprises 
paying the largest income 
tax in Vietnam.

2012

Top 500 largest enterprises 
in Vietnam 2013.
Top 200 private enterprises 
paying the largest income tax 
in Vietnam.

2013

Awarded Top 30 IT enterprises 
in Vietnam 2014.
Awarded “Managed Services 
Partner” and “Top Service SI 
Partner” by Cisco Systems.

1972

Cisco Silver Partner.

2007

2014

Top 50 IT Enterprises
in Vietnam for the 5th 
consecutive year.

2018

Vietnam's Leading Information 
Technology Enterprise for the 
6th consecutive time.

2019

Top 10 Technology Enterprises 
providing prestigious services, 
software solutions & system 
integration
Top 10 IT Enterprises in the 
category of IT Services and 
Solutions

2020

Top 10 Vietnamese IT 
Enterprises in the category of 
IT Services & Solutions for 
the 8th consecutive year.
ZTE Outstanding Contribution 
Award.

2021

Top 10 IT solution providers

2022

Top 10 IT Enterprises in IT 
Services – Solutions.

Top prestigious software 
and system integration 
enterprises in 2018.

2023

Top 10 Enterprises providing 
IT solutions, services and 
digital transformation.

2024

Top 10 Integrated Businesses: 
Vietnam Top 10 Tech and 
Map 2025.

2025

The first designated partner 
providing high technology 
in Cisco optical network 
projects in Vietnam.
One of Cisco's 3 ATP partners 
in the ASEAN region and 7th 
in Asia.

History of formation and development
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2. Business lines and locations of the business

Main business lines:

•	Consulting services in the field of telecommunication 
and information technology;

•	Providing solution, products and services in the field 
of telecommunication and information technology;

•	Constructing telecommunications and information 
technology infrastructure;

•	Providing digital services. 
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3. Information about governance model, business 
organization and managerial apparatus

Organizational structure

General Meeting of Shareholders
Board of Supervisors

Board of Directors

Business Deparment

Finance Deparment

Human Resources Deparment

General Planning Deparment
Project Management

Board

Solution Consulting
Center

Administrative Office

BU Vietlott

Ho Chi Minh
Branch

Da Nang Branch

Deployment Center

General Director

Deputy General Directors Deputy General Directors

Governance model: 

General Meeting of Shareholders, 
Board of Directors, Board of 
Management, and Board of
Supervisors.

The company’s organizational 
structure comprises 11 functional 
units, as shown in the 
organizational chart.

Subsidiaries, associated companies: 
None

Management structure: The Board of 
Management includes: 
General Director and 02 Deputy General Directors 
(from January 1st, 2025 to September 1st, 2025) 

General Director and 01 Deputy General Director 
(from September 1st, 2025 to January 27th, 2026)
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CTIN Company commits to be a reliable technical 
partner accompanying the Government and 
Enterprises in the digital transformation process, 
contributing to creating new development 
motivation for Vietnamese enterprises and 
new values for the lives of Vietnamese people.

CTIN Company constantly strives and innovates 
to become A LEADING TECHNOLOGY COMPANY 
IN VIETNAM providing telecommunications and 
information technology solutions, products and 
services.

• Leading in providing System Integration services 
for traditional telecommunications carriers.
• Top 5 companies leading the national digital 
transformation.
• Revenue from digital services accounts for at 
least 10% of total revenue. 

Customer-centric:  The mission of each CTIN person 
is to bring customers the best experiences about 

our products and services.

Thirst - The aspiration to excel: Aspiration is the 
strength that helps us overcome difficulties and 

challenges, is the driving force that motivates us to 
contribute to bring the Company to new level.

Innovation: No innovation means ending. Even 
the smallest creative ideas are the driving force 

for development, so each CTIN person will always 
promote the spirit of innovation to become better, 
more completed day by day, to create a “CTIN full 
of vitality and always moving forward” together.

Nonstop Learning: The world is changing rapidly, 
we need to constantly update new knowledge 

and new ways of learning to master the present and 
catch up with the future.

Cooperation - Collaboration for Mutual Success: 
Cooperation helps to combine strengths to create 

added values. Cooperation for mutual success is the 
way that each CTIN person chooses to achieve success.

MISSION

VISION 

TARGET

CORE
VALUES

4. Development orientation
4.1. The Company’s main objectives

To achieve its vision, mission, and goals, CTIN 
relies on five core values:
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4.2.	Medium and long-term development strategy • Diversify and deploy high-value integrated 
solutions, while developing products to enhance 
value-added offerings;

• Actively participate in public procurement and 
investment programs of the Government and 
large enterprises; 

• Focus on developing investment projects under 
operating lease models and revenue models for 
Government and enterprise customers;

• Strengthen consulting capabilities and enhance 
investment planning and solution development 
to support clients in expanding operations and 
improving business efficiency. 

Medium and long-term development strategy for 
the traditional telecommunications market:

Medium and 
long-term 

development 
strategy for the 
Government - 
Enterprise
market:

Medium- and 
long-term 

development 
strategy for 
digital services:
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• Promote partnership and collaboration models 
with partners and mobile operators to deliver
digital solutions, products, and services to 
Government and enterprise customers;
• Collaborate with telecommunications and IT 
service providers to deliver digital services to 
end consumers (B2C), while leveraging customer 
data (big data mining) to develop additional services;
• Focus on three key technology trends as core 
growth drivers: 5G transport, artificial intelligence 
(AI), and data centers.

•	 Focus on revenue growth 
in system integration to 
maintain the No.1 position 
with the two traditional
mobile operators - VNPT 
and MobiFone.

•	 Diversify markets, reduce 
dependence on VNPT, expand 
customer base, and leverage 
new technologies. 

• Strengthen cooperation with 
mobile operators such as VNPT 
and MobiFone as major sales 
channels in delivering digital 
services and national digital 
infrastructure  transformation 
(B2B). 
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4.3 .The Company’s sustainable development 
goals (environment, social, and community) 
and key programs relate to the short-term and 
medium-term goals.

- Building a workplace environment that
ensures safety, equality, non-discrimination, 
democracy, transparency, and care for the 
health and well-being of employees.

- Building a talent incubator through 
activities such as searching, discovering, 
training, and developing career paths that 
ensure income and benefits.

- Encouraging and creating conditions for 
employees to balance work and life, and to 
participating and actively contributing to 
community service activities.

- Ensuring and protecting the rights of 
Shareholders and Company Owners as 
stipulated in the Company’s charter and in 
accordance with Vietnamese law through 
information transparency, a Company 
governance model with strict risk control 
systems, application of quality management 
standard systems, etc.

- Ensuring compliance with the provisions 
of the Law on environmental protection, use 
resources economically and effectively.

CTIN Company has been organizing and implementing 
programs to attract talent, build a working environment, 
regimes, reward policies, welfare policies, internal 
communications, periodic internal audit programs... to 
realize the above sustainable development goals.



5. Risks

Market risk:

Technological risk:

Competitive risk:

Human resource risk:

Information Security and Cybersecurity  risk:

Environmental, natural disaster, and epidemic risk:

Refers to the potential for changes in market prices to affect 
the fair value or future cash flows of financial instruments. 
Market risks has four types: interest rate risk, foreign exchange 
risk, commodity price risk, and equity price risk. Market risks 
may adversely impact the Company’s financial position and 
operating performance.

In the context of rapid technological advancement, the 
Company faces the risk of not keeping pace with emerging 
technologies or effectively adopting them, which may impair 
its adaptability and competitiveness in an increasingly 
dynamic industry environment. 

In recent years, the Company has encountered increasing 
competitive pressure from new and agile market entrants 
that adopt aggressive strategies, including price reductions 
and short-term loss acceptance, to expand market share.  

In the rapid development of digital transformation, 
artificial intelligence (AI), data science, and cloud 
computing, the shortage of high-quality human resources 
in the information technology sector remains a significant 
challenge for the Company. 

In the context of rapidly developing digital services 
and digital transformation trends, cybersecurity and 
data security have become one of the company’s risks. 
The increasing frequency of cyberattacks in number 
and scale, at both regional and global levels, poses 
substantial challenges to the Company in securing its 
systems and data. 
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Natural disasters have been happening and continue 
to be very serious, with extremely extreme, unusual, 
and unpredictable characteristics. These events may 
result in considerable losses in human life, assets, 
and infrastructure, while also adversely affecting the 
business environment and the Company’s operations.



II. Operations in the year
1. 	Situation of production and business operations
2. Organization and Human resources
3. Investment activities, project implementation
4. Financial situation
5. Shareholder structure, change in owner’s equity
6. Environment-Social-Governance (ESG) Report
	 of the Company
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II. Operations in the year
1. Situation of production and business operations

Results of business operations in 2025 against the plan:

Results of business operations achieved in 2025 compared to 2024:

No. Indicators Unit Plan
2025

Actual
2025

% plan 
completion

1 Total revenue Billion VND 1,780.045 2,174.591 122.2%

2 Net profit
after tax

Billion VND 34.273 31.801 92.8%

No. Indicators Unit Year 2024 Year 2025 % change

1 Total revenue Billion 
VND

1,625.57 2,174.59 33.77 %

2 Net profit from
operating activities

Billion 
VND

24.54 (4.98) (120.03) %

3 Profit before tax Billion 
VND

37.18 40.10 7.84 %

4 Profit after tax Billion 
VND

31.10 31.80 2.24 %

5 Total assets Billion 
VND

1,475.38 1,670.79 13.24 %

6 Equity Billion 
VND

656.22 651.94 (0.65) %

7 BVPS (December 
31st)

VND/
Share

20,389 20,256 (0.65) %

8 EPS VND/
Share

874.42 988.08 13.00%

In 2025, the Vietnamese economy is expected to experience a strong 
recovery with an estimated GDP growth rate of approximately 8.02%. 
Domestic production, business activities, and consumption have 
demonstrated positive growth, while interest rates have remained 
at relatively low levels, supporting businesses in their recovery from 
previous challenging periods. Against this favorable economic backdrop, 
the Company has significant opportunities to enhance its business 
performance; however, it also faces challenges in operational management 
and financial administration, specifically as follows:

Total revenue in 2025 is

VND 2,174,591 billion  

increases 33.77% 
compared to 2024,

 completes 122.2% of the plan
approved by the General Meeting 

of Shareholders

Sales and service revenue 

is VND 2,113,22 billion

increases 34.4%
compared to 2024.

Pre-tax profit in 2025 is

VND 40.10 billion

increases 7.84% 
compared to 2024.

Profit after tax in 2025 is

VND 31.80 billion

increases 2.24% compared to 2024.
achieves 92.8% of the plan
approved by the General
Shareholders’ Meeting

1,626

2,175

1,475
1,671

Revenue Total
Assets

Net Profix
From Operating

Profit
before tax 

Profit
after tax 

Aquity

656 652

2024 2025

25 (5) 37 40 31 32

Unit: Billion VND
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Professional qualifications: 
» Master’s in business administration
» Industrial Thermal Engineer.

Work experience
From September 1994 to present: Working at Information Equipment 
Production Science Enterprise I (now Joint Stock Company for Telecoms 
and Informatics (CTIN)), job positions:
- From January 2003 to December 2009: Deputy Head of Sales Department.
- From January 2010 to October 2016: Member of the Board of Directors 
and Business Director.
- From November 2016 to June 2022: Member of the Board of Directors 
and Deputy General Director.
- From July 2022 to present: Chairman of the Board of Directors.

Mr. Hoang Anh Loc

Title: Chairman of the Board of Directors

Year of birth: 1972

2. Organization and Human resources
2.1. List of the Board of Management:

2.1.1.	 Board of Directors

No. Full Name Title

1. Mr. Hoang Anh Loc Chairman of the Board of Directors

2. Mr. To Hoai Van Board Member

3. Mr. Ha Thanh Hai Board Member

4. Mr. Luu Cong Nguyen Board Member

5. Mr. Le Thanh Son * Board Member 
(Appointed from April 29th, 2025)
*Details in the introduction of the Board of 
Management.

6. Mr. Nguyen The Thinh Board Member
(Dismissed from April 29th, 2025)

Introduction to the Board of Directors
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Professional qualifications
» Master’s in economics
» Computer Engineering.

Work experience
- From January 1990 to November 1991: Computer engineer, Institute 
of Physics, Vietnam Academy of Science.
- From November 1991 to December 2001: Work at Information 
Equipment Production Science Enterprise I (now Joint Stock 
Company For Telecom & Informatics - CTIN), job positions: 
• From November 1991 to September 1992: Computer engineer 
- switchboard workshop.
• From September 1992 to March 1994: Deputy Head of Economic 
Department.
• From March 1994 to April 1996: Head of Planning Department.
• From April 1996 to November 2001: Deputy Director. 
• From November 2001 to Sep 1st, 2025: Member of the Board of 
Directors and Deputy General Director of CTIN Company.
• From September 1st, 2025 to present: Member of the Board of 
Directors of Joint Stock Company For Telecom & Informatics Company.

Mr. To Hoai Van
Title : Member of the Board of Directors and 
Deputy General Director of the Company 
(The Deputy General Director was dismissed, 
effective from September 1st, 2025)
Year of birth: 1964

Professional qualifications
» Electrical and Electronic Engineer;
» Bachelor of Economics, major in Finance - Banking;
» Bachelor of Political Science, major in Development Politics;
» Master of Business Administration;
» Doctor of Business Administration.

Work experience
- From April 2001 to March 2008: Engineer, Sales Specialist at CTIN 
Company.
- From September 2007 to September 2017: Seconded officer of CTIN 
Company, member of the Board of Directors and General Director of 
Hanoi Telecommunications Technical Services Joint Stock Company.
- From November 2016 to September 2018: Deputy General Director 
of CTIN Company.
- From September 2018 to February 7, 2025: General Director of CTIN 
Company.
- From May 2017 to present: Member of the Board of Directors of CTIN 
Company.

Mr. Ha Thanh Hai
Title : Member of the Board of Directors, 
and General Director of the Company
(The General Director was dismissed, 
effective from February 7th, 2025)
Year of birth: 1976

Introduction to the Board of Directors
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Professional qualifications:
» Master’s in business administration
» Industrial Thermal Engineer.

Work experience: 
- From December 1987 to April 1992: Engineer of Trade Technical 
Design Institute - Ministry of Domestic Trade.
- From April 1992 to December 2001: Work at Information Equipment 
Production Science Enterprise I (now Joint Stock Company For Telecom 
& Informatics - CTIN), job positions:
• From February 1996 to December 1998: Deputy Head of Economic 
Department of Information Equipment Production Science Enterprise I.
• From January 1999 to December 2001: Head of Sales Department
- From January 2002 to September 2009: Member of the Board of 
Directors and Head of Sales Department of CTIN Company. 
- From October 2009 to June 30, 2022: Deputy General Director of 
CTIN Company.
- From January 2018 to December 31, 2021: Assigned to hold the position of 
Member of the Board of Directors and General Director of Hanoi 
Telecommunication Engineering Service Join Stock Company.
- From October 2009 to April 29, 2025: Member of the Board of 
Directors of CTIN Company.

Mr. Nguyen The Thinh
Title: Member of the Board of 
Directors (Dismissed from April 
29th, 2025)

Year of birth: 1964

Professional qualifications:
» Master in Economics.

Work experience: 

Over 30 years of experience in the field of Information Technology and 

Telecommunications, position: 

- May 1995 to February 2020: Working at Hoang Dao Company, 

positions: Accountant, Chief Accountant, Deputy Director, General 

Director, Vice-Chairman of the Board of Directors.

- February 2020 to present: Member of the Board of Directors of Viet 

Digital Investment Joint Stock Company, chairman of the Board of 

Directors Zds Joint Stock Company.

- June 2022 to present: Member of the Board of Directors of CTIN Company.

Mr. Luu Cong Nguyen

Title: Independent Board Member

Year of birth: 1973

Introduction to the Board of Directors
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Professional qualifications:
» Food Technology Engineer
» Master’s in business administration.

Work experience:
- From 1997 to 2002: Financial, business and tax consultant, Andersen 
Vietnam Co., Ltd.
- 2002: Tax consultant, KPMG Limited Company.
- From 2003 to 2007: Specialist, Monetary Policy Department, The 
State Bank of Vietnam.
- From 2007 to 2009: Head of Foreign Exchange & Capital Markets, 
HSBC Bank Vietnam Limited – Hanoi Branch.
- From 2009 to 2014: Deputy General Director of Tax Services and 
Head of Human Resources Management Department, NEXIA ACPA 
Auditing & Consulting Co.,Ltd.
- From 2014 to 2022: Deputy General Director of Tax Services, Grant 
Thornton (Vietnam) Limited.
- From June 30, 2022 to present: Head of Supervisory Board of Joint 
Stock Company For Telecom & Informatics.

Mr. Nguyen Dinh Du
Title: Head of the Supervisory Board

Year of birth: 1972

Professional qualifications:
» Bachelor of Physics
» Bachelor of Economics specializing in Finance and Banking.

Work experience:
- From year 1995 to December 2001: Work at Information Equipment 
Production Science Enterprise I (now Joint Stock Company for Telecoms 
and Informatics (CTIN)), job positions:
• From 1995 to 1999: Technical staff of the Center for Application of 
New Telecommunications Technology.
• From 1999 to 2001: Deputy Head of the Center for Application of 
New Telecommunication Technology. 
- From 2001 to 2025: Deputy Director of Sales, CTIN Company.
- From 2025 to present: Director of Business Operations, CTIN Company.
- From October 2019 to present: Member of the Supervisory Board of 
CTIN Company.

Mr. Nguyen Thanh Hieu
Title: Member of the Board of Supervisors

Year of birth: 1974

Professional qualifications:
» Bachelor’s in accounting, master’s in business administration.

Work experience:
- Working at Financial Accounting Department - Vietnam Posts and 
Telecommunications Group.
- From June 19, 2020: Member of the Board of Supervisors of CTIN 
Company

Ms. Nguyen Thi Thuy Ha
Title: Member of the Board of Supervisors

Year of birth: 1975

2.1.2. Members of the Supervisory Board

About the Board of Supervisors

No. Full name Title

1. Mr. Nguyen Dinh Du Head of Supervisory Board

2. Mr. Nguyen Thanh Hieu Member of the Board of Supervisors

3. Ms. Nguyen Thi Thuy Ha Member of the Board of Supervisors
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Qualifications:
» Bachelor’s in development economics.

Work experience:

- From April 1999 to present: Working at Information Equipment 

Production Science Enterprise (now Joint Stock Company for Telecom 

& Informatics), job positions:

• January 2010 – December 2020: Deputy Sales Director.

• January 2021 – June 2022: Sales Director.

• From July 2022 to February 06, 2025: Deputy General Director, 

concurrently holding the position of Sales Director of CTIN Company.

• From February 07th, 2025 to present: General Director of CTIN company

• From April 29th, 2025 to present: Member of the Board of Directors of 

CTIN Company.

Mr. Le Thanh Son
Title: General Director

Year of birth: 1972

No. Full name Title

1. Mr. Le Thanh Son General Director (Appointed from February 
7th, 2025)

2. Mr. Ha Thanh Hai* General Director (Dismissed from February 
7th, 2025)
* Details can be found in the introduction to the
Company’s Board of Directors

3. Mr. To Hoai Van* Deputy General Director (Dismissed from
September 1st, 2025)
* Details can be found in the introduction to the
Company’s Board of Directors

4. Mr. Le Anh Duong Deputy General Manager

5. Mr. Nguyen Ngoc Son Chief Accountant

2.1.3. Member of the Board of Management, Chief Accountant
Introduction to the Board of Management
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Qualifications:
» Telecommunications engineer; 
» CCIE Specialist - Cisco.

Work Experience:
- From June 2001 to October 2001: Solution consulting engineer - 
Software Center, VASC Software and Media company, Vietnam Posts 
and Telecommunications Group.
- From November 2001 to October 2002: Solution consulting engineer 
- One Communication Corporation (One JSC).
- From November 2002 to August 2007: Technical Director – ITC 
Innovated Technology for Communication Joint Stock Company.
- From August 2007 to present: working at Joint Stock Company For 
Telecom & Informatics (CTIN), job positions:
• From 2007 to 2009: consultant expert, NGN Center.
• From 2010 to 2011: Technology Solutions Director, Sales Department.
• From 2011 to 2020: Director of System Integration Center.
• From 2020 to Sep 2024: Director of Research and Development Center 
(renamed Solution Consulting Center from August 1, 2024).
• From September 2024 to present: Deputy General Director of the CTIN 
Company.

Mr. Le Anh Duong
Title: Deputy General Director

Year of birth: 1978

Qualifications:
» Bachelor of Finance - Credit

Work experience:
- From October 1993 to September 1998: Worked at the Financial 
Accounting and Statistics Department, Ha Tien II Cement Company.
- From September 1998 to October 1999: Worked at the Financial 
Accounting and Statistics Department, But Son Cement Company.
- From November 1999 to present: Working at the Finance Department, 
Information Equipment Production Science Enterprise I (now Joint Stock 
Company For Telecom & Informatics), job position:
• From November 1999 to November 2009: Finance Department Staff.
• From November 2001 to July 2017: Member of the Board of Supervisors;
• From July 2007 to April 2016: Head of the Board of Supervisors;
• From December 2009 to February 2016: Deputy Chief Financial Officer;
• From February 2016 to November 2016: Deputy Director of Finance 
- In charge of Finance and Accounting Department;
• From May 2017 to June 29, 2021: Member of the Board of Directors;
• From November 2016 to present: Chief Accountant and Financial Director.

Mr. Nguyen Ngoc Son
Title: Chief Accountant

Year of birth: 1972

Introduction to the Chief AccountantIntroduction to the Board of Management
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As of December 31, 2025,
the Company's total 
number of employees

Approximately 85% of the Company’s staff hold bachelor’s degrees or 
higher. The technical workforce is highly qualified, particularly in the fields of 
information technology and telecommunications. The Company’s technical 
team holds numerous internationally recognized professional certifications 
from leading technology providers such as Cisco, Dell EMC, Huawei, Juniper, 
VMware, Oracle, IBM, and Commscope. Among them:

Employees 259 
27 192

Postgraduate degree University degree & equivalent

College Degree
& Equivalent

19
Intermediate level

& equivalent

10
Skilled Workers

& High School Graduates

11

employees with
the following qualifications:

employees have obtained Cisco's 
CCIE certification -

one of the highest-level certifications 
in the networking field.

employees have obtained the Project 
Management Professional (PMP) 

certification issued by PMI -
an international project management 

certification

09 10 

2.2.	Changes in the Board of Management 2.3. Human resources situation and changes in employee policies

- Mr. Ha Thanh Hai, General Director of the Company, was dismissed from 
February 7th, 2025.
- Mr. Le Thanh Son, Deputy General Director of the Company, was appointed 
as General Director effective February 7th, 2025.
- Mr. To Hoai Van, was dismissed Deputy General Director of the Company 
from September 1st, 2025.

- The structure of the Company’s Board of Management is as follows:
• From January 1, 2025 to September 1, 2025: The Board of Management 
consisted of the General Director and two (02) Deputy General Directors.
• From September 1, 2025 to January 27, 2026: The Board of Management 
consisted of the General Director and one (01) Deputy General Director.
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This strong human resource base provides a solid foundation for 
the Company to effectively manage and implement large-scale and 
complex system integration projects.
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3. Investment situation, project implementation status
Long-term financial investments of CTIN Company:

In 2025, the Company implemented several major projects:

No. Long-term investment Original price (VND)

1. Ho Chi Minh City Information Security Service JSC 22,500,000,000

2. Viet Digital Investment Joint Stock Company 20,000,000,000

3. Ha Noi Telecommunication Engineering Service 
Joint Stock Company

12,000,000,000

4. Viet Nam Technology & Telecommunication Joint 
Stock Company

8,049,000,000

5. ITTA Corporation 3,200,000,000

6. Technology and Media Investment Develop-
ment Joint Stock Company (NEO)

625,000,000

Total 66,374,000,000

No. Project Client

1. Equipping 4G (phase 9) wireless system. VNPT Net Corporation

2. Expanding MAN-E network capacity in 28 
provinces and cities in 2024-2025.

VNPT Net Corporation

3. Expanding the capacity of the Ho Chi Minh City 
Metro network.

MobiFone Corporation

4. Upgrading the Southwestern Metro Network MobiFone Corporation

5. Equipment procurement package No. 01 under 
the project:
Providing additional equipment for schools 
under the 2018 General Education Program.

Department of 
Education and Training 
of Kon Tum Province

6. Equipping Site Router devices to support 5G 
connectivity in 2024-2025.

VNPT Net Corporation

7. Equipping servers for Data Centers (DCs) 
and Disaster Recovery Center (DRCs) and 
deployment services.

Tax Department

8. Equipping and deploying the technical
infrastructure for the tax authority's electronic 
document storage system.

Tax Department

9. Switching infrastructure to enhance NAS 
storage infrastructure capacity.

Military Commercial 
Joint Stock Bank

10. Laboratory Information Management System 
(LIMS) for the testing laboratories of Vietnam 
National Petroleum Group.

Vietnam National 
Petroleum Group
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4. Financial situation 4.2. Key financial indicators:

4.1. Financial situation:

Indicators Unit Year 2024 Year 2025 % change

Total assets Billion VND 1,475.38 1,670.79 13.24%

Net sales Billion VND 1,572.51 2,113.22 34.38%

Financial revenue Billion VND 24.84 14.55 (41.45)%

Profits from business
activities

Billion VND 24.54 (4.98) (120.30)%

Other profits Billion VND 12.65 45.08 256.48%

Profit before tax Billion VND 37.18 40.10 7.84%

Profit after tax Billion VND 31.10 31.80 2.24%

Payout Ratio % 10% Expected 10% -

Indicators Year 2024 Year 2025 % Change 

1. Solvency ratio 

Current ratio 1.53 1.44 - 6.1% 

Quick Ratio 1.44 1.40 -2.9% 

2. Capital structure indicators 

Liabilities/Total Assets ratio 56% 61% 9.8% 

Liabilities/ Owner’s Equity ratio 125% 156% 25.2% 

3. Operational capacity ratio

Inventory turnover 21.76 36.70 68.7% 

Total Asset Turnover 1.08 1.34 24.6% 

Accounts receivable turnover 1.78 2.65 49.1% 

Accounts payable turnover 3.53 4.90 38.8% 

4. Profitability indicators 

Net Profit/Total Assets Ratio 2.11% 1.90% -9.7% 

Net Profit/Equity Ratio 4.74% 4.88% 2.9% 

Net Profit Margin/Net Revenue Ratio 1.98% 1.50% -23.9% 

Operating Profit Margin/Net Revenue Ratio 1.56% -0.24% -115.1% 

• Inventory turnover increased sharply from 21.76 to 36.70 (an increase 
of 68.7%), reflecting faster inventory circulation and enhanced inventory 
management efficiency.

• The total asset turnover ratio increased by 0.27 times (about 24.6%), 
reflecting improved efficiency asset utilization compared to 2024.

• Both accounts receivable turnover and accounts payable turnover improved 
significantly, increasing by 49.1% and 38.8%, respectively, compared to 2024, 
reflecting strong collection capabilities and effective payable management.

- Operational capacity and working capital management efficiency: By 2025, 
significant improvements in operational efficiency are observed, particularly in 
indicators related to inventory management, accounts receivable, and asset 
utilization, as follows:

These improvements demonstrate that the Company has significantly 
enhanced its operational capacity and optimized working capital in 2025. 



Total outstanding shares: 32,185,000 shares

 - Type of shares outstanding: Common stock.

 - Total number of freely transferable shares: 32,185,000 shares.

5. Shareholder structure, change in owner’s equity.
5.1.	Shares:

5.2. Shareholder structure:

No. Category Quantity 
share

Ratio % Number 
of 

share-
holders

Shareholder 
structure

Organi-
zation

ndivid-
ual

1 Total number of 
shares

32,185,000 100% 1,270 18 1,252

1.1 Major shareholder 
(owning 5% or more 
of shares)

 10,117,108 31.43% 1 1  

Domestic 10,117,108 31.43% 1 1

Foreign 0 0 0 0

1.2 Other shareholders 22,067,892 68.57% 1,269 17 1,252

Domestic 21,988,832 68.32% 1,236 12 1,224

Foreign 79,060 0.25% 33 5 28

1.3 Treasury stock      

- With projected revenue of VND 2,174.591 billion in 2025 (a 33.8% 
increase compared to 2024), the Company has significantly expanded 
its business operations. To meet the capital requirements for growth, 
the Company increased its use of financial leverage, resulting in changes in 
its capital structure: the Debt-to-Total Assets ratio rose from 56% to 61%, 
and the Debt-to-Equity ratio increased from 125% to 156%. Despite higher 
borrowing levels, interest expenses in 2025 decreased by VND 1.228 billion 
(a decline of 10.2% compared to 2024). This reflects effective financial 
leverage management, an optimized loan structure, improved credit 
conditions, and more efficient use of borrowed capital.

- Due to the increase in loan capital and revenue, the solvency ratios in 
2025 are expected to fluctuate slightly compared to 2024: the current 
ratio decreased by approximately 6.1%, while the quick ratio declined by 
approximately 3%. Despite this decrease, these indicators indicate that the 
Company continues to maintain its ability to meet short-term obligations 
and does not face significant liquidity risks.

- Net profit margin and operating profit in 2025 declined and turned 
negative due to objective factors causing a key project to underperform 
relative to expectations. However, other income reached VND 45.087 
billion, representing an increase of 2.56 times compared to 2024. Of this, 
income from sales incentives amounted to VND 26.081 billion - an increase 
of 80% compared to 2024 (This income is essentially derived from core 
business activities; however, due to the partner’s payment structure, it was 
recognized as other income rather than operating revenue). As a result, profit 
after tax in 2025 reached VND 31.801 billion (an increase of 2.2% compared 
to 2024), achieving 92.8% of the target approved by the General Meeting of 
Shareholders. The Net Profit-to-Equity ratio increased by 2.9% compared to 
2024, reflecting improved efficiency in the use of equity capital.

st
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Major shareholder as of December 31  , 2025 : Vietnam Post and Telecommunications 
Group

- Address: 	 57 Huynh Thuc Khang Street, Lang Ward , Hanoi City.

- Number of shares owned:	 10,117,108 shares.

- Total face value: 	 101,171,080,000 VND.

- Ownership ratio: 	 31.43%.



2nd capital increase – Issuance time: 2009

Number of shares successfully 
issued (shares)

522,610

Capital increase (VND) 5,226,100,000

Charter capital before
issuance (VND)

111,177,000,000

Charter capital after issuance 
(VND)

116,400,810,000

Forms of capital increase Issuing shares to officers and employees in the 
Company:
- Issue price: 11,000 VND/share.

- Release date: August 20, 2009.

- Restricted transfer period: From August 20, 
2009 to August 19, 2011 (Restricted transfer for 
2 years from the date of issuance according to 
the Regulation on distributing shares to employees 
of the Joint Stock Company for Telecom & 
Informatics dated June 25, 2009).

- Number of shareholders: 183.

Since the time of conversion into a Joint Stock Company (December 12, 
2001), CTIN’s charter capital is 10,000,000,000 VND. Up to now, the 
Company has increased its capital 4 times, as follows:

5.3.	Owner’s equity change situation:
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1st capital increase – Issuance time: 2008

Number of shares successfully 
issued (shares)

10,117,471

Capital increase (VND) 101,174,710,000

Charter capital before
issuance (VND)

10,000,000,000

Charter capital after issuance 
(VND)

111,174,710,000

Forms of capital increase (1) Issue 2,705,671 bonus shares to existing 
shareholders:
- Rights allocation ratio: Reward existing 
shareholders at a ratio of 1:2.7059; meaning 
that a shareholder owning 01 old share will be 
rewarded with 2.7059 new shares according 
to the principle of rounding down to the unit.
- Shareholder List Closing Date: July 8, 2008.
- Release date: 07/08/2008.
- Number of shareholders: 320.
(2) Issue 7,411,800 shares to existing
shareholders:
- Rights allocation ratio: Distributed to existing 
shareholders at a ratio of 1:2; meaning that a 
shareholder owning 01 old share (including the 
bonus shares just received in the first round) 
can buy 02 additional shares issued this time.
- Issuance price: VND 10,000/share for 7,396,829 
shares offered to existing shareholders VND 
12,000/share for 14,971 odd shares and unsold 
shares according to Resolution of the Board of 
Directors No. 05/NQHĐQT/2008 dated August 
5, 2008.
- Shareholder List Closing Date: July 8, 2008.
- Release date: August 04, 2008.
- Number of shareholders: 363.



48 49ANNUAL REPORT 2024 Joint Stock Company for Telecoms and Informatics

3rd Capital Increase – Issuance Time: 2010

Number of shares successfully 
issued (shares)

4,059,919

Capital increase (VND) 40,599,190,000

Charter capital before
issuance (VND)

116,400,810,000

Charter capital after issuance 
(VND)

157,000,000,000

Forms of capital increase (1) Issue 3,492,024 shares to existing
shareholders:
- Rights allocation ratio: Distributed to existing 
shareholders at a ratio of 10:3, meaning that 
shareholders owning 10 old shares can buy 
03 additional issued shares. Additional issued 
shares will be rounded down to the nearest 
unit.
- Issuance price: VND 13,000/share for 3,489,265 
shares offered to existing shareholders, VND 
15,000/share for 2,759 unsold odd shares.
- Shareholder List Closing Date: June 29, 2010.
- Release date: July 21, 2010.
- Number of shareholders: 472.
(2) Issue 567,895 shares to officers and employees 
of the Company:
- Issue price: 15,000 VND/share.
- Release date: July 21, 2010.
- Restricted transfer period: From July 21, 2010 to 
July 20, 2011 (Restricted transfer for 1 year from 
the date of issuance according to Resolution of 
the 2010 Annual General Meeting of Shareholders 
of Joint Stock Company for Telecom & Informatics 
No. 045/2010/NQ-DHCD dated April 18, 2010) .
- Number of shareholders: 224.

4th Capital Increase – Issuance Time: 2017

Number of shares successfully 
issued (shares)

16,485,000

Capital increase (VND) 164,850,000,000

Charter capital before issuance 
(VND)

157,000,000,000

Charter capital after issuance 
(VND)

321,850,000,000

Forms of capital increase 1) Issue 15,700,000 bonus shares to existing 
shareholders:
- Rights allocation ratio: Issue bonus shares to 
existing shareholders at a ratio of 1:1; meaning 
that shareholders owning 01 old share will be 
awarded 01 bonus share.
- Shareholder List Closing Date: September 20, 
2017. 
- Release date: September 20, 2017.
- Transfer restriction period: September 20, 
2017 - September 19, 2019 (Transfer restriction 2 
years from the date of 
issuance according to the resolution of the 2017 
Annual General Meeting of Shareholders of Joint 
Stock Company for Telecom & Informatics No. 
15/2017/NQ-DHCD dated May 11, 2017).
- Number of shareholders: 498.
(2) Issue 785,000 shares to employees of the 
Company:
- Issue price: 13,200 VND/share.
- Release date: October 10, 2017.
- Restricted transfer period: From October 10, 
2017 to October 9, 2019 (Restricted transfer for 
2 years from the date of issuance according to the 
resolution of the 2017 Annual General Meeting of 
Shareholders of Joint Stock Company for Telecom 
& Informatics No. 15/2017/NQ-ĐHĐCĐ dated May 
11, 2017).
- Number of shareholders: 291.

5.4. Treasury stock transactions:

5.5. Other securities:

None.

None.



6.1. Environmental Impact

6.2. Management of raw material

6.3.	Energy consumption

6.4.	Water consumption

6.5.	Compliance with the law on environmental protection

- Total direct and indirect greenhouse gas (GHG) emissions: None.
- Measures and initiatives to reduce GHG emissions: None.

- The total amount of raw materials used for the manufacture and packaging 
of the products as well as services of the organization during the year: None.
- The percentage of recycled materials to produce products and service of 
the organization: None.

- Direct energy consumption: 270,445 kW/year.
- Energy savings through initiatives of efficiency using energy: None.
- The report on energy saving initiative: The Company is always aware 
of the importance of this limited resource for the common needs of 
society and always tries best to control and use electricity and water 
economically; creating an internal culture of the Company to move 
towards a green, clean and beautiful environment as a continuous 
effort.  We apply the electricity and water saving program throughout 
the Company and disseminate to each employee the awareness of the 
reasonable and economical use of these energy sources such as: Turn 
off electrical equipment when not in use, do not open windows and 
doors when the air conditioner is on, replace energy-saving equipment.

- Water supply and consumption: 1,230 m3/year.
- Percentage and total amount of water recycled and reused: None.

- Number of times the company is fined for failing to comply with 
laws and regulations on environment: None.
- The total amount to be fined for failing to comply with laws and 
regulations on environment: None.

6. Environment-Social-Governance (ESG) Report 
of the Company
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In 2025, the Company will continue 
to refine its employee policies, 
focusing on transparency, fairness, 
and foster development, while 
fostering a positive and engaging 
work environment. Key highlights 
of employee-related policies 
include:

6.6.2. Human resource development
In 2025, the Company will implement a competency framework for job 
positions, serving as a basis for standardizing human resource requirements, 
assessing competencies, and developing the workforce.

The competency framework is structured around key groups, including:
• Core competencies: Applicable to all employees within the Company;
• Professional competence: Varies depending on the job field and position;
• Management skills: Applicable to management positions.

The Company continues to refine the 
salary scale and job classification 
system with the following objectives:

• Ensuring transparency in compensation 
policies;
• Establishing a foundation for employee 
career development;
• Enhancing the ability to attract and 
retain talents.

The salary system is structured based 
on job levels and positions, linked to 
the responsibilities and contributions of 
each role.

TRANSPARENCY,
FAIRNESS, 
AND FOSTER 
DEVELOPMENT

6.6.1. Improve the salary and benefits system

6.6.	Policies related to employees

The development of this framework enables the 
Company to:
• Standardizing competency requirements for 
each position;
• Serving as a basis for evaluation, training, and 
personnel development;
• Supporting in developing career paths and job 
hierarchy systems.
In addition, the company continues to focus on 
investing in training and human resource
development through:
• Technical and vocational training programs;
• Project management and administrative skills 
training;
• International professional certification programs.

The company’s human resource development is aligned with our technology 
and market development strategy.
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6.6.3. Building an engaging working environment – towards a ‘happy 
organization’.
In 2025, the Company will initiate programs to build a positive and 
engaging work environment, aiming to foster a “happy organization”.

Key activities include:
• Conducting surveys on employee engagement and perceptions of the 
work environment;
• Strengthening internal communication and corporate culture;
• Implementing initiatives to enhance the employee experience.

6.7.	Report on responsibility to local community:

6.8.	Reports on green capital market activities under the guidance of 
the SSC: None.

In 2025, the Company will continue to implement social responsibility 
initiatives, contributing to community supporting and improving learning 
conditions for children in disadvantaged areas.

Through the Tam Tai Viet Fund, and in addition to our primary funding, 
CTIN company proactively connected with the participation of Viet Digital 
Investment Joint Stock Company (VDI) to jointly implement sponsorship 
activities for Na Lung Kindergarten in Tuyen Quang Province.

The program focuses on constructing and renovating classroom facilities; 
upgrading kitchen areas to support children’s meals; and providing essential 
learning and living supplies; thereby improving educational and care 
conditions for local children.

POSITIVE AND ENGAGING 
WORK ENVIRONMENT, 
“HAPPY ORGANIZATION”.

These initiatives aim to create a 
positive workplace, encourage 
collaboration, and maximize 
individual potential, thereby 
contributing to  improved 
operational efficiency.

These sponsorship activities contribute to enhancing local childcare
infrastructure and environments, delivering practical value to the community. 
At the same time, they demonstrate the Company’s  proactive role in 
mobilizing social resources, promoting a spirit of social responsibility, 
and advancing sustainable development.



III. Reports and assessment of 
the Board of Management
1. Assessment of operating results
2. Financial situation
3. Improvements in organizational structure, 			
	 policy, management
4. Development plans in future
5. Explanation of the Board of Management for
	 auditor’s opinion (if any)
6. Assessment report related to the environmental
	 and social responsibility of the Company
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III. Reports and assessment of the Board of Management (the Board 
of Management reports and assesses the Company’s situation through 
every facet)

3.3.1.	 Improving the organizational model towards specialization

2. Financial situation

1. Assessment of operating results

3. Improvements in organizational structure, policy, management

Production and business results achieved in 2025 compared to the plan and 
compared to 2024 are as follows:

Unit: Million VND

Unit: Billion VND

Key highlights of the Company’s business performance in 2025 are:
- Total revenue in 2025 is VND 2,174.591 billion, representing an increase of 
33.8% compared to 2024 and achieving 122.2% of the target approved by the 
General Meeting of Shareholders. 

- Profit before tax reached VND 40.097 billion, increased 7.8% compared to 2024. 

- Profit after tax reached VND 31.801 billion, increased 2.2% compared 
to 2024, achieving 92.8% of the plan approved by the General Meeting of 
Shareholders. The low growth rate and shortfall against the plan were mainly 
due to a decline in operating profit margins and the failure of certain key 
projects due to objective factors. 

- However, profit performance continued to be significantly supported by a 
sharp increase in other income. Specifically, other income reached VND 45.087 
billion, representing an increase of 2.56 times compared to 2024. Of this, sales 
incentives in 2025 amounted to VND 26.081 billion, up 80% compared to the 
previous year. In substance, this income relates to core business activities; 
however, due to the partner’s payment method, it was recorded as other 
income rather than revenue.

- In addition, financial expenses and other expenses decreased significantly by 
11.7% and 88.8%, respectively, compared to 2024, thereby contributing to the 
improvement in the Company’s after-tax profit in 2025.

Compared to 2024, this reflects the effectiveness of the Company’s business 
operations as well as its financial management. The Company has improved its 
use of financial leverage, optimized its loan structure, enhanced credit conditions, 
and increased the efficiency of utilizing borrowed capital for production and 
business activities. Further details are presented in Section II.4 – Financial 
Position of this report. 

In 2025, the Company will continue to refine its organizational structure and 
coordination mechanisms among the units to enhance the efficiency of the 
production and business operations.

The Company’s departments and centers will further strengthen their functions 
and responsibilities, with a focus on specialization and enhanced coordination 
across the value chain of Company, including:
	 • Business Department
	 • Solutions Consulting Center
	 • Deployment Center
	 • Project Management Board
	 • General Planning Department
	 • Other Support Departments

No. Target Year
2024

Plan 
2025

Actual 
2025

Compare

Compared to 
2024

Compared 
to Plan 
2025

1 Total 
revenue

1,625,566 2,174,591 1,780,045 133.8% 122.2%

2 Profit 
before tax

37,183 40,097 N/A 107.8% N/A

3 Net profit 
after tax

31,104 31,801 34,273 102.2% 92.8%

No. Target Year 2024 
(1)

Year 2025 
(2)

Difference
(2)(-1)

1 Total assets 1,475.38 1,670.80 195.42

1.1 Current assets 1,244.67 1,453.83 209.16

1.2 Long-term assets 230.71 216.97 (13,74)

2 Liabilities 819.16 1,018.85 199.69

2.1 Current liabilities 813.70 1,011.94 198.24

2.2 Long-term liabilities 5.46 6.91 1.45

3 Liabilities/Total Assets 0.56 0.61 0.05

4 Total asset turnover 1.08 1.34 0.26

5 Accounts receivable turnover 1.78 2.65 0.87

6 Accounts payable turnover 3.53 4.90 1.37

59Joint Stock Company for Telecoms and Informatics58 ANNUAL REPORT 2024



3.3.2. 	Restructuring the Business Department by target customer segments

In 2025, the Company will continue to refine the organizational structure 
of its Business Department in line with its market development strategy, 
with business activities organized by target customer segments.

Under the revised model, the Business Department is structured around 
key customer groups, including telecommunications operators, government 
clients, public finance institutions, financial and banking institutions, ministries/
agencies, and the Southern regional market.

This restructuring enhances focus on each market segment, strengthens 
customer development capabilities, and improves the ability to capture 
project opportunities. At the same time, it promotes closer collaboration 
between technical units and the sales function in solution development 
and project implementation, thereby improving service quality and 
enhancing the Company’s overall competitiveness.

-	 Technology Orientation: Focus on developing 03 strategic technology pillars as 
the foundation for delivering digital services and digital transformation solutions: 
5G Transport, AI Infrastructure, and Data Centers. Proactively research and 
develop new solutions and technologies to enhance endogenous capabilities. 
Accept and manage risks, willing to invest in new technologies, and accept risks 
in a controlled manner to build long-term competitive advantages. Expand 
cooperation with both domestic and international technology partners, while 
prioritizing the development of a high-quality workforce in key technological field. 

- 	Business Orientation: Focus on 03 key market segments: system integration 
(SI) market for telecommunications operators, digital transformation market 
for government and enterprise clients, the digital services market. 

-	 Financial Management Orientation: Emphasize the “optimization of equity 
capital and the development of safe and efficient debt capital”, maintain a 
sound capital structure, diversify funding sources, and strengthen financial 
risk control, particularly for large-scale projects. 

- 	Organizational Development Orientation: Build an organizational model 
based on “Innovation – Flexibility – Resource Optimization,” while establishing 
effective and transparent internal coordination processes and strengthening 
internal control mechanisms. 

- 	Human Resource Orientation: Develop high-quality human resources aligned 
with the Company’s long-term strategy; establish a competency framework 
and clear career pathways; implement training and development programs 
to attract and retain talent; and build a strong succession pipeline to ensure 
leadership continuity. 

-	 Project Implementation Efficiency Orientation: Prioritize resources for key 
projects to ensure progress, quality, and investment efficiency. Strengthen 
project risk management, particularly in the context of supply chain disruptions 
and raw material price volatility. Apply advanced technologies in project 
management to enhance transparency and monitoring capabilities. 

In the context of rapid digital transformation and increasing demand for tech-
nological infrastructure, the Company’s Board of Management has identified 
the need to develop a growth plan with a synchronized approach between 
technology, market, and internal capabilities, aiming to enhance competitive 
position and achieve sustainable growth.

4. Future development plan

6. Assessment report related to the environmental and social 
responsibility of the Company: Refer to II.6 Environmental and Social 
Impact Report of the Company.

5. Explanation of the Board of Management for auditor’s opinion (if 
any): No qualified opinion of the auditor.

The organizational model is designed to ensure seamless integration across 
customer development, solution consulting, project implementation, and 
operational management, in alignment with the characteristics of a system 
integration enterprise.
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3.3.3.	Improvements in policy and management: Refer to section II.6.6.



IV. Assessment of the Board 
of Directors on the Company’s 
operation
1. 	Assessment of the Board of Directors on the 		

	 Company’s operation

2. 	Assessment of the Board of Directors on 		

	 Board  of Management’s performance

3. Plans and orientations of the Board of Directors
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IV.	Assessment of the Board of Directors on the 
Company’s operation
1. Assessment of the Board of Directors on the 
Company’s operation

2. Assessment of the Board of Directors on Board of 
Management’s performance

Mr. Le Thanh Son and Mr. To Hoai Van are members of the Company’s 
Board of Directors and also hold key positions in the Company’s Board 
of Management. Therefore, the strategic directions and decisions of 
the Board of Directors are clearly understood by the Company’s Board 
of Management and implemented promptly and effectively in the 
operation of production and business activities.

The Company’s business performance in 2025 recorded significant 
improvement compared to 2024, as detailed below:

Total revenue
2025 reached 

Profit before 
tax reached 

Profit after 
tax reached 

vnd 2,174.591 billion, representing a 33.8% 
increase compared to the previous year and achieving 
122.2% of the plan approved by the General Meeting of 
Shareholders (GMS). 

vnd 40.097 billion, up 7.8% compared to 2024.

vnd 31.801 billion, an increase of 2.2% compared
to 2024, fulfilling 92.8% of the plan approved by the
GMS 2025. 

In 2025, alongside financial achievements, the company also recorded
significant progress in governance and the improvement of the operational 
systems. These improvements not only support business operations in the 
short term but also lay the foundation for sustainable development in the 
upcoming years.
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Key improvements include:
- Reviewing and developing a system of internal regulations and policies 
to ensure legal compliance while aligning with operational practices. This 
standardization enhances transparency, mitigates operational risks, and 
improves cross-functional coordination. 
- Establishing a technical competency framework to standardize capability 
requirements and optimize the utilization of technical resources in the Company. 
This serves as a critical foundation for improving workforce quality, 
enhancing performance, and ensuring consistency in project execution. 
- Accelerating internal digital transformation, with a focus on process 
digitalization, upgrading management systems, and increasing the application 
of technology in operations. These efforts contribute to improved processing 
efficiency, reduced operating costs, and enhanced data governance and control. 
These improvements demonstrate that the Company is not only focused 
on revenue growth but also on strengthening the  governance foundation, 
moving towards a lean, efficient operating model that is more resilient and 
adaptable to market dynamics.
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3. Plans and orientations of the Board of Directors
Starting from early 2026, the global economy is facing numerous 
uncertainties, including slowing economic growth, rising 
geopolitical instability, escalating tensions among major 
powers, the risk of renewed trade wars, and potential disruptions 
in global supply chains.
In the telecommunications and information technology sector, 
these challenges are reflected in several key trends: technology 
vendors are increasing prices by 20–50% due to shortages of RAM 
and chips resulting from a surge in demand for AI applications; 
extended delivery timelines are directly affecting capital turnover 
and project implementation schedules; fuel, logistics, and 
insurance costs are rising due to international shipping risks; a 
sharp increase in exchange rates leading to higher import costs; 
and persistently high interest putting pressure on capital costs and 
cash flow.
Besides that, intensifying market competition is significantly 
impacting project margins, implementation and acceptance 
timelines, as well as the Company’s financial and operating 
costs.
Despite rising input costs, supply chain risks, and increasing 
competitive pressure, the Board of Directors has set the 
following targets for 2026:

- Develop new products and solutions 
aligned with technology trends:
• Invest in research and development of 
digital solutions, value-added services, and 
new technology products aligned with
 market trends.
• Build a strategic product portfolio to 
create sustainable long-term competitive 
advantages.

- Prudent Financial Management to ensure 
Capital Safety:
• Maintain strict control over costs, particularly 
project, administrative, and financial expenses.
• Optimize the capital structure in the context 
of high macroeconomic risk environment.

• Strengthen cash flow management, ensure 
liquidity, and secure sufficient resources for 
key projects.

• Total revenue 2026 is expected to reach VND 2,340 
billion, representing a 10% increase compared to 2025.

• Profit after tax is expected to reach VND 35.618 
billion, representing a 12% increase compared to 2025.

These targets are highly challenging and require the Board 
of Directors and the Board of Management to implement 
comprehensive solutions to control costs, optimize operations, 
and expand revenue streams.

To successfully achieve the 2026 business plan amid ongoing 
global and domestic economic uncertainties, the Board of 
Directors of CTIN has identified the following key strategic 
directions:

- Business and Market Orientation:
• Diversify markets, reduce dependence 
on traditional customers, and expand the 
customer base.
• Leverage synergies within the Company’s 
ecosystem to maximize overall strengths.

- Focus on Core Business Areas:
• Promote the integrated provision 
of telecommunications, information 
technology, and system integration 
solutions in a modern and synchronized 
manner aligned with market demand.
• Expand market share in strategic 
segments, particularly in the government 
sector, large enterprises, and economic 
groups.
• Enhance competitiveness through 
technological innovation, improved 
serv ice qual i ty ,  and opt imized 
implementat ion costs .



V. Corporate governance
1. Board of Directors
2. Board of Supervisors
3. Transactions, remuneration and benefits 	
	 of the Board of Directors, Board of
	 Management and Board of Supervisors
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1. Board of Directors
1.1. Members and structure of the Board of Directors

1.2. The committee of the Board of Directors: Internal Audit Subcommittee. 

1.3. Activities of the Board of Directors: 

The list of members of the Board of Directors:

In 2025, the Board of Directors conducted regular oversight of the General 
Director and members of the Executive Board in the management of production 
and business operations, as well as in the implementation of resolutions of the 
General Meeting of Shareholders (GMS) and the Board of Directors (BOD).

Through regular monitoring, the Board of Directors issued timely directives and 
decisions to address existing problems, ensure the effective implementation of 
resolutions of the GMS and the BOD, and maintain compliance with corporate 
governance principles, codes of conduct, and professional ethics.

In 2025, the Board of Directors convened six (06) meetings, with 100% 

attendance by all members.

Current positions held by the Board of Directors at other Companies

No. Company name Current title

1 Viet Digital Investment Joint 
Stock Company

Mr. Hoang Anh Loc - Chairman of the 
Board of Directors
Mr. Luu Cong Nguyen – Member of the 
Board of Directors

2 ITTA Coporation Mr. Hoang Anh Loc - Member of the Board 
of Directors

3 Hanoi Telecommunication
Technical Services Joint Stock 
Company

Mr. To Hoai Van – Member of the Board of 
Directors 
Mr. Nguyen The Thinh – Member of the 
Board of Directors 
(Mr. Nguyen The Thinh was dismissed from 
his position as a member of the Board of 
Directors of CTIN Company, effective April 
29th, 2025.)

4 KASATI Joint Stock Company Mr. To Hoai Van - Chairman of the Board of 
Directors (Dismissed from April 24th, 2025)

5 KASACO Joint Stock Company Mr. To Hoai Van – Member of the Board of 
Directors

6 Post and Telecommunications 
Construction Material Joint 
Stock Company

Mr. Ha Thanh Hai – Chairman of the Board 
of Directors
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No. Full name Job title Beginning Number of shares owned 
and percentage

1 Mr. Hoang 
Anh Loc

Chairman of the 
Board

June 30th, 
2022

Number of shares owned: 
4,534,148; accounting 
14.09%, of which:
- Number of shares repre-
senting VNPT: 4,046,844.
- Personal stock ownership: 
487,304.

2 Mr. Ha Thanh 
Hai

Board Member May 11th, 2017 Number of shares owned: 
3,154,306; accounting 9.8%, 
of which:
- Number of shares repre-
senting VNPT: 3,035,132.
- Personal stock ownership: 
119,174.

3 Mr. To Hoai 
Van

Board Member May 11th, 2017 - Number of personal 
shares owned: 534,239 
shares, accounting 1.66%.

4 Mr. Nguyen 
The Thinh

Board Member May 11th, 2017
(Dismissed 
from April 
29th, 2025)

- Number of shares owned: 
242,232, accounting 0.75%.

5 Mr. Luu Cong 
Nguyen

Independent 
Board Member

June 30th, 
2022

Number of shares owned: 
0; accounting 0%..

6 Mr. Le Thanh 
Son

Board Member April 29th, 
2025

Number of shares owned: 
3,476,808; accounting 
10.8%, of which:
Number of shares repre-
senting VNPT: 3,035,132.
Number of personal 
shares owned: 441,676.



Resolutions/Decisions of the Board of Directors:
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No. Resolution 
Number

Date Content

1 01/2025/
NQ/HĐQT-
CTIN

7th Feb, 2025 Dismissing Mr. Ha Thanh Hai from the
position of General Director and Legal
representative of the Company.

2 02/2025/
NQ/HĐQT-
CTIN

7th Feb, 2025 Appointing Mr. Le Thanh Son to the
position of General Director and Legal
Representative of the Company.

3 03/2025/
NQ/HĐQT-
CTIN

7th Feb, 2025 Approval of credit at Saigon - Hanoi
Commercial Joint Stock Bank.

4 04/2025/
NQ/HĐQT-
CTIN

7th Mar, 2025 Approval of the joint venture to participate 
in the bidding proposal.

5 05/2025/
NQ/HĐQT-
CTIN

7th Mar, 2025 Approval of the proposal to participate in 
the bidding. 

6 06/2025/
NQ/HĐQT- 
CTIN

14th Mar, 
2025

Holding the 2025 Annual General Meeting 
of Shareholders.

7 07/2025/
NQ/HĐQT- 
CTIN

18th Apr, 
2025

Adding the content on the BOD’s
personnel to the 2025 Annual General 
Meeting of Shareholders.

8 08/2025/
NQ/H ĐQT- 
CTIN

5th May, 2025 Allocating the remuneration for the BOD 
and BOS for 2024 fiscal year.

9 09/2025/
NQ/H ĐQT- 
CTIN

13th May, 
2025

Approval of 2024 dividend payment plan.

10 10/2025/
NQ/HĐQT- 
CTIN

30th May, 
2025

Approval of transactions between the 
Company and related parties.

11 11/2025/NQ/
HĐQT- CTIN

6th Jun, 2025 Approval of credit limit at Military Commercial 
Joint Stock Bank - Hoan Kiem Branch.

12 12/2025/NQ/
HĐQT- CTIN

9th Jun, 2025 Approval of choosing 2025 Financial 
Statement Auditing Company.

13 13/2025/NQ/
HĐQT- CTIN

2nd July, 2025 Approval of the total credit limit for 2025-
2026.

14 14/2025/
NQ/HĐQT- 
CTIN

2nd July, 2025 Duties assignment for members of the Board 
of Directors for the term 2022 – 2026.

No. Resolution 
Number

Date Content

15 15/2025/NQ/H 
ĐQT- CTIN

2nd July, 2025 Personnel of the Internal Audit
Subcommittee for the term 2022-2026.

16 15.01/2025/NQ 
/HĐQT- CTIN

2nd July, 2025 Approval of 2025 internal audit plan.

17 16/2025/NQ/H 
ĐQT- CTIN

2nd July, 2025 Personnel representing CTIN to
participate in the Tam Tai Viet Fund
Management Council. 

18 17/2025/NQ/H 
ĐQT- CTIN

2nd July, 2025 Appointing representative for CTIN's 
capital in Vietnam Technology & 
Telecommunication Joint Stock Company.

19 17.01/2025/NQ 
/HĐQT- CTIN

6th Aug, 2025 Adjusting 2025 Internal Audit Plan.

20 18/2025/NQ/H 
ĐQT- CTIN

14th Aug, 
2025

Approval of transactions between the 
Company and related parties.

21 18.01/2025/
NQ /HĐQT- 
CTIN

15th Aug, 
2025

Borrowing capital and using assets as
collateral at the Joint stock Commercial 
Bank for Investment and Development of 
Viet Nam (BIDV) - Hoan Kiem Branch.

22 19/2025/NQ/H 
ĐQT- CTIN

9th Sep, 2025 Finalize the list of shareholders to obtain 
shareholders’ written opinions.

23 20/2025/
NQ/H ĐQT- 
CTIN

9th Sep, 2025 Finalize the list of shareholders to obtain 
shareholders’ written opinions.

24 21/2025/NQ/H 
ĐQT- CTIN

17th Sep, 2025 Approval of transactions between the 
Company and related parties.

25 22/2025/NQ/
HĐQT- CTIN

26th Sep, 
2025

Approval of transactions between the 
Company and related parties.

26 23/2025/NQ/
HĐQT- CTIN

10th Oct, 2025 Approval of borrowing capital from Joint 
Stock Commercial Bank for Foreign Trade 
of Vietnam.

27 24/2025/NQ/
HĐQT- CTIN

28th Oct, 
2025

Approval of transactions between the 
Company and related parties.

28 25/2025/NQ/
HĐQT- CTIN

29th Oct, 
2025

Approval of borrowing capital, guarantees, 
opening credit letters and credit assurance 
at VietinBank.

29 26/2025/NQ/
HĐQT- CTIN

20th Nov, 
2025

Approval of transactions between the 
Company and related parties.



1.4. Activities of the Board of Directors’s independent members:

1.5. The list of members of the Board of Directors’s possessing certificates 
on corporate Governance training programs in the year: None. 

2.2.	Activities of the Board of Supervisors
In 2025, the independent members of the Board of Directors fully 
participated in all six (6/6) Board meetings, achieving a 100% attendance 
rate. Independent Board members reviewed, provided comments on, and 
voted on matters within their authority, with a 100% approval rate for all 
items passed by the Board.

During the year, independent Board members regularly monitored the 
activities of the Board of Directors through its meetings, and oversaw 
the activities of the General Director and the Executive Board in managing 
production and business operations, as well as in implementing the 
resolutions of the General Meeting of Shareholders (GMS) and the 
Board of Directors (BOD).

The key activities of the independent Board members included:

• Monitoring and supervising compliance with applicable laws, the 
Company’s Charter, and the implementation of resolutions of the GMS 
and the BOD;
• Attending all meetings of the Board of Directors and providing independent 
opinions and critical assessments on matters presented;
• Reviewing and monitoring the Company’s operations, development 
strategy, and business plans to ensure timely adjustments in line with 
actual conditions;
• Monitoring the Company’s financial position and overseeing the 
preparation and disclosure of periodic financial statements (quarterly, 
semi-annual, and annual) in compliance with prevailing regulations.

2. Board of Supervisors

Information about Board of Supervisors (BOS) members:
2.1.	Members and structure of the Board of Supervisors:

Board of Supervisors Meeting:

The Supervisory Board performed its functions and duties in accordance 
with the Company’s Charter and the Internal Regulations on Corporate 
Governance, with the following key activities:

» Monitor the organization of the 2025 Annual General Meeting of Shareholders 
and the implementation of the resolutions of the General Meeting
- Monitoring the eligibility of shareholder delegates attending the 2025 Annual 
General Meeting.
- The company has paid the 2024 dividend in cash at 10% of the share par 
value, as approved by the 2025 Annual General Meeting Resolution.
- The company has paid remuneration to the Board of Directors and the 
Supervisory Board in accordance with the 2025 Annual General Meeting 
Resolution.
» Monitor of the Board of Directors (BOD) and the General Director
- The Supervisory Board has monitored the implementation of the resolutions 
of the 2025 Annual General Meeting of Shareholders, the Board of Directors, 
and the decisions of the General Director in business operations in accordance 
with current regulations.
- Attending all meetings of the Board of Directors, reviewing periodic 
business reports and financial statements, and identifying existing issues 
and challenges in operations. Providing timely recommendations to the 
Board of Directors and the General Director to support the achievement 
of objectives approved by the AGM.
- Key matters addressed at BOD meetings in 2025 included:

No. Board Member Number of meet-
ings attended

Participa-
tion ratio

Voting 
ratio

1 Mr. Nguyen Dinh Du 02 3/3 100%

2 Mr. Nguyen Thanh Hieu 02 3/3 100%

3 Ms. Nguyen Thi Thuy Ha 02 3/3 100%
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No. Full name Position Number of 
shares owned

Percentage of 
voting shares

1 Mr. Nguyen 
Dinh Du

Head of the Su-
pervisory Board

0 0%

2 Mr. Nguyen 
Thanh Hieu

Member of Board 
of Supervisors

458,942 1.43%

3 Ms. Nguyen 
Thi Thuy Ha

Member of Board 
of Supervisors

0    0%

• Reviewing and adjusting the implementation of the 2025 business plan, 
financial targets, and fund allocation;
• Discussing monthly and quarterly business performance;
• Developing the business plan, financial targets, and fund allocation for 2026;
• Reviewing and approving credit limits, loans, guarantees, letters of credit, 
and related credit facilities with commercial banks in financial year 2025;
• Establishing the 2025 work plan for the Internal Audit Subcommittee;



- Board meetings were conducted with a high level of consensus, in compliance 
with applicable laws, the Company’s Charter, and internal governance regulations.
- The General Director has fulfilled his roles and responsibilities in accordance 
with the Company’s Charter and the authority delegated by the Board of 
Directors, including signing economic contracts, organizing and managing daily 
production and business activities, improving the organizational structure, and 
providing periodic and comprehensive reports to the Board of Directors and the 
Supervisory Board.
- The General Director properly sought the opinions of shareholders, the 
Chairman, and the Board of Directors on significant business transactions in 
accordance with the Company’s Charter.
- The Board of Directors correctly followed the procedures for discussion, 
confidence votes, and other processes in the dismissal and appointment of 
several members of the Board of Directors and the Company’s Executive 
General Management Board.
- Monitoring Business Operations and Financial Situation in 2025

3. Transactions, remuneration and benefits of the Board of 
Directors, Board of Management and Board of Supervisors.
3.1 Salary, bonuses, remuneration, and benefits.

3.2	 Share transactions by internal shareholders:

According to the financial statements audited for the fiscal year ending 
December 31st, 2025, the income of the Board of Directors, the Board of 
Management and the Board of Supervisors during the year is as follows:

No. Full name Title Income (VND)

1 Mr. Hoang Anh 
Loc

Chairman of the Board of
Directors

1,544,000,000

2 Mr. To Hoai Van Board Member, Deputy General
Director (The Deputy General
Director position was dismissed 
from September 1st, 2025.

945,407,867

3 Mr. Ha Thanh Hai Member of the Board of Directors, 
General Director (General Director was 
dismissed from February 7th, 2025)

369,866,668

4 Mr. Le Thanh Son Board Member, General Director 
(General Director was appointed 
from February 7th, 2025, Board 
Member was appointed from April 
29th, 2025)

1,640,376,356

5 Mr. Le Anh Duong Deputy General Manager 1,362,141,400

6 Mr. Nguyen Dinh 
Du

Head of the Supervisory Board 647,000,000

7 Mr. Nguyen Thanh 
Hieu

Member of Board of
Supervisors

928,126,400

• Approving the appointment and dismissal of certain members of the Board 
of Directors and the Executive Management Board;
• Reviewing and adjusting the Company’s financial management regulations 
to align with operational conditions;
• Reviewing and adjusting the assignment of responsibilities within the Board 
of Directors in line with its organizational structure
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• In 2025, the Supervisory Board was invited by the Board of Directors 
to participate in and fully attended all regular meetings of the Board of 
Directors and received meeting minutes and resolutions from the Board 
of Directors. The Supervisory Board also received quarterly and annual 
financial reports and periodic business reports from the General Director 
as per the Company’s general regulations.
• In 2025, the Supervisory Board conducted examination of financial reports 
within its authority as stipulated in the Company’s Charter. The Board also 
informed the Board of Directors and the Board of Manager about the 
content of its meetings and promptly reported any difficulties or problems 
in production and business operations to the General Director in the 
performance of its functions and duties.
• The Supervisory Board has a thorough understanding of the Company’s 
business and financial performance in 2025, analyzing the Company’s periodic 
financial statements, several internal management reports, and data presented 
by the BOM at the BOD’s meetings and provided by relevant departments.
• After advising, assisting the Board of Manager in selecting an independent 
auditing firm for the Company’s 2025 fiscal year, the Supervisory Board has 
monitored the implementation of independent audit of the Company’s 2025 
financial statements. 

The per-
son exe-

cuting the 
transac-

tion

Relation-
ships with 
insiders

Number of shares 
owned at the 

beginning of the 
period

Number of shares 
held at the end of 

the period

Reasons 
for in-

crease or 
decrease

Number 
of shares

Pro-
portion

Number 
of shares

Propor-
tion

Le Anh 
Duong

Deputy Gen-
eral Manager

39,602 0.123% 30,002 0.093% Sell



3.3 Contracts or transactions with internal shareholders:

3.4. Assessing the implementation of regulations on corporate governance:

1. Auditor’s opinion: 

2. Audited financial statements

VI. Financial Statements

The company complies with all applicable legal regulations regarding corporate 
governance.

Details can be found in the Audited Financial Statements for 2025.

Details can be found in the Audited Financial Statements for 2025.

Recipient:
- As above;
- Archived: Board of 
Directors.

- Details of the contract signed with the relevant parties:

Stakeholders Resolution number Contract contents Value (VAT not 
included)

Viet Digital In-
vestment Joint 
Stock Company

Resolution No. 10/2025/
NQ/HĐQT-CTIN dated 

May 30th, 2025

Buying and selling goods 321,923,368,000

Viet Digital In-
vestment Joint 
Stock Company

Resolution No. 18/2025/
NQ/HĐQT-CTIN dated 

August 14th, 2025

Buying and selling goods 15,147,822,681

Viet Digital In-
vestment Joint 
Stock Company

Resolution No. 21/2025/
NQ/HĐQT-CTIN dated 
September 17th, 2025

Buying and selling goods
(Adjustment of transaction 
value as per Resolution No. 
10/2025/NQ/HĐQT-CTIN 

dated May 30th, 2025.)

185,782,042,000

Viet Digital In-
vestment Joint 
Stock Company

Resolution No. 22/2025/
NQ/HĐQT-CTIN dated 
September 22nd, 2025

Buying and selling goods 49,369,252,000

Viet Digital In-
vestment Joint 
Stock Company

Resolution No. 24/2025/
NQ/HĐQT-CTIN dated 

October 28th, 2025

Buying and selling goods 10,746,700,000

Viet Digital In-
vestment Joint 
Stock Company

Resolution No. 26/2025/
NQ/HĐQT-CTIN dated 
November 20th, 2025

Buying and selling goods 8,613,005,200
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No. Transaction Relationship Amount (VND)

1 Sell 1,312,429,052,405

Vietnam Post and
Telecommunications Group

Shareholders 1,048,585,298,263

Viet Digital Investment Joint 
Stock Company

Same member of 
Board of Directors

261,826,295,116

ITTA Corporation Same member of 
Board of Directors

914,398,761

Hanoi Telecommunication 
Technical Services Joint 
Stock Company

Same member of 
Board of Directors

1,103,060,265

2 Purchase 7,748,840,186

Vietnam Post and
Telecommunications Group

Shareholders 6,363,727,632

Viet Digital Investment Joint 
Stock Company

Same member of 
Board of Directors

963,034,576

ITTA Corporation Same member of 
Board of Directors

388,104,978

Hanoi Telecommunication 
Technical Services Joint 
Stock Company

Same member of 
Board of Directors

33,973,000

3 Dividends paid 10,117,108,000

Vietnam Post and
Telecommunications Group

Shareholders 10,117,108,000

4 Dividends received 2,188,800,000

ITTA Corporation Same member of 
Board of Directors

188,800,000

Viet Digital Investment Joint 
Stock Company

Same member of 
Board of Directors

2,000,000,000

COMFIRMATION BY THE COMPANY’S 
LEGAL REPRESENTATIVE



VI. Financial Statements
1. Auditor’s opinions: Details in the 2025
	 audited financial statements.
2. Audited financial statements: Details in
	 the 2025 audited financial statements
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